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Overview 

Introduction 

BDO Advisory Services (Pty) Ltd (BDO) is the appointed Independent Electoral Body (IEB) for Bankmed’s 

Annual General Meeting (AGM) and Trustee Elections.  The AGM is once again, convening virtually in 2025.  

The virtual AGM will be facilitated online using a dedicated website that incorporates the AGM-related 

information, voting on motions and the live-stream of the virtual AGM. To ensure a seamless process, 

Bankmed has ensured that access to the AGM website and proceedings are data free.  

The website and live event are accessible from a computer or mobile phone and depend on a stable internet 

connection. You will not require an MS Teams profile to access the AGM, as the entire process is housed 

within the website. 

The event is open to all Principal Members and pre-approved non-voting attendees. There is no pre-

registration requirement for the 2025 AGM.  

Process 

To access the AGM, please follow these steps: 

i) Access the AGM website here (or type the following address into your web browser: 

https://bankmedagm.bdo.co.za/). The website is currently closed, but will be active closer to the 

AGM date. 

ii) Information related to the AGM is contained under the link “AGM Information” and the Frequently 

Asked Questions (FAQs). 

iii) Authenticate your membership to confirm your identity by clicking the “Authenticate” button. 

iv) Once authenticated, you will note a new menu option to “Access the AGM” in the menu items on 

the right. 

v) Click on the “Access the AGM” link, and you will be directed to a new page in your browser with a 

built-in webcast window to the AGM event. This page contains four (4) clickable boxes on the left 

of the webcast window: 

- Return to Home Page – this button will take you to the Home page. 

- Chat – this button will open the chat functionality for questions and answers during the AGM. 

This will pop up as a window on the Access the AGM page. All moderated comments will be 

published in this field. Answers to questions will also be posted in the same field. 

- Vote on Motions (Member) – this button will open the voting window as a pop-up on the Access 

the AGM page. 

- Vote on Motions (Proxy) – this button will open the voting window for Proxy votes as a pop-up 

on the Access the AGM page. Please note that only those members with a pre-approved Proxy 

will see this option.   

https://bankmedagm.bdo.co.za/
https://bankmedagm.bdo.co.za/
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Communication during the AGM 

The Question & Answer Function 

Due to the nature of the virtual event platform and the number of expected attendees, all attendees will 

be muted and unable to speak during the event. Despite this limitation, you can still communicate your 

questions and comments via the built-in Chat function on the “Access the AGM” page. This will serve as the 

question and answer (Q&A) function for the AGM. 

The following process will be followed regarding comments and questions submitted via the Q&A facility: 

i) The IEB will moderate all submissions to determine applicability, sensitivity and appropriateness. 

ii) Submissions will be published on the live event and appear in the Q&A section.  

iii) Questions and comments related to the AGM’s business will be answered during the AGM by the 

Bankmed panel, time permitting. 

iv) Questions and comments unrelated to the business of the AGM or not answered at the AGM will be 

answered by Bankmed within seven (7) business days of the AGM. These answers will be published 

on the Bankmed website (www.bankmed.co.za).  

  

http://www.bankmed.co.za/
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AGM Website Walkthrough 

Step-by-step Guide 

1. Access the AGM website via the link provided in the AGM Notice (https://bankmedagm.bdo.co.za/), 

which will direct you to the Home Page: 

 

 

 

2. This User Guide is available upfront, and the “Authenticate” button is available at the bottom of the 

screen or through the menu items on the right: 

 

https://bankmedagm.bdo.co.za/
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3. We have included key documents related to the AGM for your perusal and information: 

 

 

 

 

 

 

4. FAQs related to the AGM are also included for your information.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. When ready, you can authenticate your credentials by clicking on the “Authenticate” button at the 

bottom of the Home Page or in the menu on the right. This will take you to the authentication page, 

where you must input your Bankmed membership number and identity number to authenticate 

yourself as a Principal Member. 
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6. Once authenticated, you will note an additional option in the menu – “Access the AGM”. 

 

 

 

 

 

 

 

 

 

 

 

 

7. To access the AGM event, click on the “Access the AGM” link in the menu. This will navigate you to a 

new page (per the screenshot below). The live event will be webcast on the large screen embedded 

in the page. This will only be active when the AGM commences. 
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8. You can return to the Home page anytime by clicking the “Return to Home Page” button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. To access the Q&A function, click the “Chat” button on the Access the AGM page. 
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10. The Q&A function will be displayed on-screen as a pop-up. You can close and re-open this pop-up 

window at any time. 

 

 

 

 

 

 

 

 

 

 

11. On the Access the AGM page, click on the appropriate box on the left of the webcast to access the 

motions for voting. This will pop up in the same manner as the Chatbox. You can close or re-open this 

pop-up window as required, but you may only vote once. 

 

 

 

 

 

 

 

 

 

12. Those members with an approved Proxy will have an additional voting option to cast their Proxy votes: 

13. Please note the following: 

- You will be advised when voting on motions has been opened during the AGM proceedings. 

- You are required to indicate your vote for each motion, either Approve, Disapprove or Abstain. 

- You may not leave any options blank and must select one option for each motion. 

- Once you click “Submit”, you cannot change your vote or vote again. 
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14. When you are ready to leave the AGM live event, please close your browser.  

 

If you have any questions or require further clarity, please feel free to contact us on: 

- Helpline: 010 590 7254 

- Email: bankmedagm@bdo.co.za  

  

mailto:bankmedagm@bdo.co.za


RCK_111246DIH_20/05/2025_V2

Bankmed Medical Scheme. Registration number: 1279.

http://www.facebook.com/BankmedSA/ 

www.bankmed.co.za

0800 Bankmed (0800 226 5633)

https://www.linkedin.com/company/bankmed-medical-scheme/

Instagram

https://bit.ly/AskBankmed

http://www.facebook.com/BankmedSA/ 
http://www.bankmed.co.za
http://www.linkedin.com/company/bankmed-medical-scheme/
https://www.instagram.com/bankmedsa/
https://bit.ly/AskBankmed
https://www.bankmed.co.za/portal/individual/app-store
http://apps.apple.com/za/app/bankmed-medical-aid-scheme/id1060971997
https://www.youtube.com/@bankmedmedicalscheme9490
https://play.google.com/store/apps/details?id=za.co.discovery.consumer.bankmed
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